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DETAILED ACTION 



Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

Claims 1-39 are rejected under 35 U.S.C. 102(a) as being anticipated by 
Joao (Pat-6047270). 

Regarding claim 1 , Joao teaches a system for supplying information to a 
user about a physical location visited by the user (fig.1 , col.6, lines 7-21 , col. 15, 
lines 6-19), comprising: 

a portable device adapted to be carried by a human being user (fig. 16, 
coM 1, lines 26-37, col.54, lines 14-33), the portable device having a unique 
device identification code (fig. 16, col.54, lines 14-33, col.68, lines 60-67); 

a reader adapted to read the device identification code of the portable 
device of the user in close proximity to the reader (fig.1 , col.6, lines 7-21 , col. 15, 
lines 6-19), the reader being associated with a physical location to be visited by 
the user and having a unique reader identification code (fig.1, col.6, lines 7-21, 
col. 15, lines 6-19), the reader including capability to supply as an output the 
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device identification code of the portable device when read along with the reader 
identification code of the reader (fig.1 , col.6, lines 7-21, col. 15, lines 6-19); 

a control center receiving identification infomnation identifying an identity of 
the physical location and associating the received identification information with 
the reader identification code of the reader (fig.1, col.5, lines 38-46, col.7, lines 
44-54, col.7, line 64 to col.8, line 10); the control center adapted to receive the 
device identification code and the reader identification code output by the reader, 
the control center adapted to supply ftilfillment information associated with the 
supplied reader identification code to a user information destination associated 
with the received device identification code (fig.1, col.5, lines 38-46, col.7, lines 
1-25, col. 16. lines 8-23); the control center receiving from the user feedback 
information relating to an amount of usefulness to the user of the information 
supplied from the control center (fig.2, col.7, line 64 to col.8, linelO, col.17, lines 
46-63), . 

Regarding claim 2, Joao teaches the system of claim 1 , wherein the 
control center supplies the feedback information to a representative of the 
physical location without identifying the user of the portable device (fig. 1 2a, 
fig.12b, fig.12c, col.3, lines 8-31, col.45, lines 22-38). 

Regarding claim 3, Joao teaches the system of claim 1 , wherein the 
feedback information identifies whether too much or too little infomnation about 
the physical location was supplied to the user (fig. 17, col.59 to col.60, line 6, 
col.57, lines 13-26, col.66, line 64 to col.67, line 6). 
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Regarding claim 4, Joao teaches the system of claim 1 , wherein the 
control center receives from the user an amount of information to be supplied to 
the information destination (col. 5, lines 17-32); and the control center supplies an 
amount of the fulfillment information in accordance with the user supplied amount 
of information (fig.1, col. 15, lines 21-35 col. 15, line 59 to col. 16, line 7). 

Regarding claim 5, Joao teaches the system of claim 4, wherein the 
feedback information supplied by the user identifies whether the amount of 
information supplied by the control center to the user information destination is 
consistent with the user identified amount of information to be supplied (col. 7, 
lines 1-26. col.13, lines 32-40). 

Regarding claim 6, Joao teaches a system for supplying infomiation to a 
user about a physical location visited by the user (fig.1, coL6, lines 7-21, col. 15, 
lines 6-19), comprising: 

a plurality of portable devices supplied to human being users (fig.1 6, 
col.1 1, lines 26-37, col.54, lines 14-33), each of the portable devices having a 
respective device identification code (fig. 16, coL54, lines 14-33, col.68, lines 60- 
67); 

a plurality of readers adapted to read the device Identification code of a 
portable device in close proximity to the respective reader (fig.1, col.6, lines 7-21, 
col.1 5, lines 6-19), each of the readers associated with a respective physical 
location and having a respective reader identification code (fig.1, col.6, lines 7- 
21, col.1 5, lines 6-19), each of the readers having capability to supply as an 
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output the read device identification code and the reader identification code of 
the respective reader (fig.1, col.6, lines 7-21, col. 15, lines 6-19); 

a control center receiving identification information identifying an identity of 
each of the physical locations and associating the received identification 
information with the reader identification code of the respective reader associated 
with the respective physical location (fig.1, coL5, lines 38-46, col.7, lines 44-54, 
col.7, line 64 to col.8, linelO); the control center adapted to receive the device 
identification code and the reader identification code output by each of the 
readers (fig.1, col. 5, lines 38-46, col.7, lines 1-25, col. 16, lines 8-23), the control 
center adapted to supply fulfillment information associated with the supplied 
reader identification code to a user information destination associated with the 
received device identification code (fig.2, col.7, line 64 to col.8, linelO, col. 17, 
lines 46-63). 

Regarding claim 7. Joao teaches the system of claim 6, wherein the 
control center generates statistical infonnation based on usage of the plurality of 
portable devices and the plurality of readers (col.4, line 59 to col. 5, Iine19, col.8, 
lines 47-56, col.13, lines 41-46). 

Regarding claim 8, Joao teaches the system of claim 6, wherein the 
control center generates statistical infonnation pertaining to a quantity of reads 
by each of the readers relative to quantities of reads of the other of the respective 
readers (fig.2, col. 18, lines 43-49, col.4, line 59 to col.5, Iine19, col.6, lines 53-67, 
col.9, lines 16-45). 
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Regarding claim 9, Joao teaches the system of claim 6, wherein the 
control center generates statistical information relating to demographic 
information of the users of the portable devices based on the reading of the 
portable devices of the users by the readers (fig.3a, fig.3b, fig.3c, col. 18, lines 
50-59, col.4, line 59 to col.5, Iine19). 

Regarding claim 10, Joao teaches the system of claim 6, wherein the 
control center generates statistical information relating to a quantity of reads by 
each of the readers disposed within a predetermined category of physical 
locations relative to quantities of reads of the other readers disposed within the 
predetermined category (fig.12a, fig. 12b, fig.12c, col.43, line 53 to col.44, line 4). 

Regarding claim 1 1 , Joao teaches the system of claim 6, wherein the 
control center generates statistical information relating to a quantity of reads by 
each of the readers disposed within a predetermined geographical area relative 
to quantities of reads of the other readers disposed within the predetermined 
geographical area (fig.2, col.8, lines 47-56, col. 13, lines 33-41, col. 18, lines 6-27, 
col.67, Iine65 to col.68, line 19). 

Regarding claim 12, Joao teaches the system of claim 6, wherein the 
control center generates statistical information relating to a quantity of reads by 
each of the readers disposed within a predetermined category of physical 
locations within a predetermined geographical area relative to quantities of reads 
of the other readers disposed within the predetermined category within the 
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predetermined geographical area (fig.2, col.8, lines 47-56, col. 13, lines 33-41, 
C0L18, lines 6-27, col.67, Iine65 to col.68, line 19). 

Regarding claim 13, Joao teaches the system of claim 6, wherein each of 
the portable devices includes means for selectively setting by the user of a mode 
of operation of the respective portable device in one of an enable mode and a 
disable mode; and each of the readers is adapted to read the device 
identification code of only portable devices set in the enable mode (fig.3a, fig.3b, 
fig.3c, fig.9a, fig.9b. col.8, line 57 to col.9, line 4, col.19, lines 32-60, col.35, line 
58 to col.36. line 15, col.69, lines 44-61). 

Regarding claim 14, Joao teaches the system of claim 13, wherein the 
means for selectively setting in each of the portable devices are adapted to 
enable the user to change the mode of operation while visiting a physical location 
having a reader (fig.3a, fig.3b, fig.3c, fig.9a, fig.9b, col.8, line 57 to col.9, line 4, 
col.19, lines 32-60, col.35, line 58 to col.36, line 15, col.69, lines 44-61). 

Regarding claim 15, Joao teaches a process of supplying information 
relating to a visited location to a user of a portable device (fig.1 , col.6, lines 7-21 , 
col. 15, lines 6-19), comprising the steps of: 

providing to a user a portable device having a device identification code 
stored on or in the portable device (fig.2, abstract, col.8, lines 47-56, col. 17, lines 
10-20); 
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identifying by the user of an information destination to wliich information is 
to be supplied when the user utilizes the portable device (fig.Sa, fig.Sb, fig.3c, 
col.7, lines 1-25, col.20, lines 23-36, col.44, line 63 to coL45, line 10) ; 

associating the identified information destination to the device 
identification code of the portable device provided to the user (fig. 18a, fig.18b, 
fig.18c, col.51, lines 32-65, coL58, lines 46-60); 

disposing a reader within or near a physical location about which 
information is to be provided, the reader having an associated reader 
identification code (fig.1, fig.2, col.6, lines 7-21, col. 15, lines 6-35, col. 17, lines 
10-20); 

identifying to a control center information associated with the reader 
identification code and relating to the physical location (col.4, line 59 to col.5, line 
5, col.10, lines 8-24); 

visiting by the user of the physical location (fig.3a, fig.3b, fig.3c, fig.9a, 
fig.Qb, col.8, line 57 to col.9, line 4, col.19, lines 32-60, col.35, line 58 to col.36, 
line 15, col.69, lines 44-61); 

reading by the reader of the device identification code stored on or in the 
portable device (fig.4, col.4, lines 6-19, col.23, lines 12-32); 

supplying to a control center the reader identification code and the device 
identification code of the portable device read by the reader (fig.1 , col.6, lines 7- 
21, col. 15, lines 6-19); and supplying by the control center the information 
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associated with the supplied reader identification code to the infonnation 
destination associated with the supplied device identification code of the portable 
device (fig.1, col. 15. lines 21-35, col. 15, line 59 to col. 16, line 7). 

Regarding claim 16, Joao teaches the process of claim 15, further 
comprising the steps of viewing by the user of the information supplied to the 
information destination (fig.2, col.7, line 64 to col.8, linelO, col.17, lines 46-63); 
and supplying from the user to the control center feedback information relating to 
an amount of usefulness of the information supplied from the control center (fig.2, 
coL7, line 64 to col.8, linelO. col.17, lines 46-63). 

Regarding claim 17, Joao teaches the process of claim 16, further 
comprising the step of supplying the feedback information to a representative of 
the physical location without identifying the user of the portable device (fig. 12a, 
fig.12b, fig.12c, col.3, lines 8-31, col.45, lines 22-38). 

Regarding claim 18, Joao teaches the process of claim 16, wherein the 
feedback information provided from the user to the control center identifies 
whether too much or too little information about the physical location was 
supplied by the control center to the user identified information destination 
(fig. 17, col.59 to coL60, line 6, col.57, lines 13-26, col.66, line 64 to col.67, line 
6). 

Regarding claim 19, Joao teaches the process of claim 15, wherein the 
step of identifying by the user of the information destination includes the step of 
identifying by the user of an amount of information to be supplied to the 
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information destination (col. 5, lines 17-32); and the step of supplying by the 
control center Is earned out by supplying the Information associated with the 
supplied reader identification code in accordance with the identified amount of 
information to be supplied to the information destination (flg.1 , col. 15, lines 21-35 
col.15, line 59 to col.16, line 7). 

Regarding claim 20, Joao teaches the process of claim 19, further 
comprising the steps of viewing by the user of the information supplied to the 
Information destination (col. 5, lines 17-32); and supplying from the user to the 
control center feed back Information relating to whether the amount of information 
supplied to the information destination is consistent with the user identified 
amount of infomiation to be supplied (col.7, lines 1-26, col. 13, lines 32-40). 

Regarding claim 21, Joao teaches the process of claim 19, wherein the 
step of providing to a user of a portable device Is carried out by providing to a 
plurality of users respective portable devices (fig. 16, col.1 1 , lines 26-37, col.54, 
lines 14-33), each of the portable devices having a respective device 
identification code (fig.16, col.54, lines 14-33, col.68, lines 60-67); and the step of 
disposing a reader within or near a physical location is carried out by disposing 
within or near a plurality of physical locations respective readers, each of the 
readers having a respective reader identification code (fig.16, col.54, lines 14- 
33, col.68. lines 60-67). 

Regarding claim 22, Joao teaches the process of claim 21, further 
comprising the step of generating statistical information based on usage of the 
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plurality of portable devices and the plurality of readers (col.4, line 59 to col. 5, 
Iine19, col.8. lines 47-56. col. 13, lines 41-46). 

Regarding claim 23, Joao teaches the process of claim 21 , further 
comprising the step of generating statistical Information relating to a quantity of 
reads by a respective one of the readers relative to quantities of reads of other of 
the readers (fig.2, col. 18, lines 43-49, col.4, line 59 to col.5, linelQ, col.6, lines 
53-67, col.9, lines 16-45). 

Regarding claim 24, Joao teaches the process of claim 21 , further 
comprising the step of generating statistical information relating to demographic 
information of the users of the portable devices based on the reading of the 
portable devices of the users (fig.3a, fig.3b, fig.3c, col. 18, lines 50-59, col.4, line 
59 to col.5, Iine19). 

Regarding claim 25, Joao teaches the process of claim 21 , further 
comprising the step of generating statistical information relating to a quantity of 
reads by a respective one of the readers disposed within a predetermined 
category of physical locations relative to quantities of reads of readers disposed 
within the predetermined category (fig. 12a, fig. 12b, fig. 12c, col.43, line 53 to 
col.44, line 4). 

Regarding claim 26, Joao teaches the process of claim 21 , further 
comprising the step of generating statistical information relating to a quantity of 
reads by a respective one of the readers disposed within a predetermined 
geographical area relative to quantities of reads of readers disposed within the 
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predetermined geographical area (fig.2, col.8, lines 47-56, col.13, lines 33-41, 
cx)l.18, lines 6-27, col.67, Iine65 to col.68, line 19). 

Regarding claim 27, Joao teaches the process of claim 21 , further 
comprising the step of generating statistical information relating to a quantity of 
reads by a respective one of the readers disposed within a predetermined 
category of physical locations within a predetermined geographical area relative 
to quantities of reads of readers disposed within the predetermined category 
within the predetermined geographical area (fig.2, col.8, lines 47-56, col.13, lines 
33-41 , col. 18, lines 6-27, col.67, Iine65 to col.68, line 19). 

Regarding claim 28, Joao teaches the process of claim 15, further 
comprising the step of selectively setting by the user of a mode of operation of 
the portable device in one of an enable mode and a disable mode; and wherein 
the reading step is carried out only when the portable device is set in the enable 
mode (fig.3a, fig.3b, fig.3c, fig.9a, fig.9b, col.8, line 57 to col.9, line 4, col. 19, lines 
32-60, col.35, line 58 to col.36, line 15, col.69, lines 44-61). 

Regarding claim 29, Joao teaches the process of claim 28, wherein the 
step of selectively setting the mode of operation of the portable device is carried 
out during the step of visiting by the user of the physical location (fig.3a, fig.3b, 
fig.3c, fig.9a, fig.9b, col.8, line 57 to col.9, line 4, col. 19, lines 32-60, col.35, line 
58 to col.36, line 15, col.69, lines 44-61). 
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Regarding claim 30, Joao teaches a system for supplying information to a 
user about a non-commercial facility, visited by the user (fig.1 , col.6, lines 7-21 , 
col.15, lines 6-19), comprising: 

a portable device adapted to be carried by a human being user (fig. 16, 
col.1 1 , lines 26-37, col.54, lines 14-33), the portable device having a unique 
device identification code (fig. 16, col.54, lines 14-33. col.68, lines 60-67); 

a reader adapted to read the device identification code of the portable 
device of the user in close proximity to the reader (fig. Col.6, lines 7-21 , col.15, 
lines 6-19). the reader being disposed within or near a noncommercial facility to 
be visited by the user and having a unique reader identification code (fig, Col.6, 
lines 7-21, col.15, lines 6-19). the reader including capability to supply as an 
output the device identification code of the portable device when read along with 
the reader identification code of the reader (fig.1, col.6, lines 7-21, col.15, lines 6- 
19); 

a control center receiving identification information identifying an identity of 
the noncommercial facility and associating the received identification information 
with the reader identification code of the reader (fig.1 , col.5, lines 38-46, col.7, 
lines 44-54, col.7, line 64 to col.8, line 10); the control center adapted to receive 
the device identification code and the reader identification code output by the 
reader, the control center adapted to supply fulfillment information associated 
with the supplied reader identification code to a user information destination 
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associated with the received device identification code (fig.1, col.5, lines 38-46, 
col.7, lines 1-25. col. 16, lines 8-23). 

Regarding claim 31 , Joao teaches the system of claim 30, wherein the 
fulfillment information associated with the supplied reader identification code 
relates to a history of the non-commercial facility associated with the reader 
having the supplied reader identification code (fig.1 , fig.2, col.5, lines 38-46, 
col.7, lines 1-25, col.7, line 64 to col.8, line 10, col. 16, lines 8-23). 

Regarding claim 32, Joao teaches the system of claim 30, wherein the 
fulfillment information associated with the supplied reader identification code 
identifies the occupants of the non-commercial facility associated with the reader 
having the supplied reader identification code (fig.1, fig.2, col.5, lines 38-46, 
col.7, lines 1-25, col.7, line 64 to col.8, line 10, col. 16, lines 8-23). 

Regarding claim 33, Joao teaches the system of claim 30, wherein the 
non-commercial facility is a memorial; and the fulfillment information associated 
with the supplied reader identification code identifies individuals represented by 
the memorial associated with the reader having the supplied reader identification 
code (col.1, lines 29-42, coL68, lines 35-59). 

Regarding claim 34, Joao teaches the system of claim 30, wherein the 
non-commercial facility is a memorial; and the fulfillment information associated 
with the supplied reader identification code identifies a history of events 
represented by the memorial associated with the reader having the supplied 
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reader identification code (fig.12a, fig.12b, fig.12c, col.3, lines 8-31, col.45, lines 
22-38). 

Regarding claim 35, Joao teaches a process of supplying information 
relating to a non-commercial visited facility to a user of a portable device (fig.1 , 
col.6, lines 7-21 , col. 15, lines 6-19), comprising the steps of: 

providing to a user a portable device having a device identification code 
stored on or in the portable device (fig.2, abstract, col.8, lines 47-56, col. 17, lines 
10-20); 

identifying by the user of an information destination to which information is 
to be supplied when the user utilizes the portable device (fig.3a, fig.3b, fig.3c. 
col.7, lines 1-25, col.20, lines 23-36, col.44, line 63 to col.45, line 10); 

associating the identified information destination to the device 
identification code of the portable device provided to the user (fig. 18a, fig. 18b, 
fig.18c, col.51, lines 32-65, col.58, lines 46-60); 

disposing a reader within or near a non-commercial facility about which 
information is to be provided, the reader having an associated reader 
identification code (fig.1, fig.2, col.6, lines 7-21, col.15, lines 6-35, col. 17, lines 
10-20); 

identifying to a control center infomnation associated with the reader 
identification code and relating to the non-commercial facility (col.4, line 59 to 
col.5, line 5, col. 10, lines 8-24); 
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visiting by the user of the non-commercial facility (fig.Sa, fig.3b, fig.Sc, 
fig.Qa, fig.9b, col.8, line 57 to col.9, line 4. col.19, lines 32-60, col.35, line 58 to 
col.36. line 15, col.69. lines 44-61); 

reading by the reader of the device identification code stored on or in the 
portable device (fig.4, col.4, lines 6-19, col.23, lines 12-23); 

supplying to a control center the reader identification code and the device 
identification code of the portable device read by the reader (fig.1 , col.6, lines 7- 
21, col. 15, lines 6-19); and supplying by the control center the information 
associated with the supplied reader identification code to the information 
destination associated with the supplied device identification code of the portable 
device (fig.1, col. 15, lines 21-35, col. 15, line 59 to col. 16, line 7). 

Regarding claim 36, Joao teaches the process of claim 35, wherein the 
step of identifying information associated with the reader identification code is 
carried out by identifying information relating to a history of the non-commercial 
facility (fig.1, fig.2, col.5, lines 38-46, col.7, lines 1-25, col.7, line 64 to col.8, line 
10, C0L16, lines 8-23). 

Regarding claim 37, Joao teaches the process of claim 35, wherein the 
step of identifying information associated with the reader identification code is 
carried out by identifying information relating to an identity of the occupants of the 
non-commercial facility (fig.1, fig.2, col.5, lines 38-46, col.7, lines 1-25, col.7, line 
64 to col.8, line 10, col.16, lines 8-23). 
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Regarding claim 38, Joao teaches the process of claim 35, wherein the 
step of disposing a reader is carried out by disposing a reader within or near a 
memorial; and the step of identifying information associated with the reader 
identification code is carried out by identifying infomriation relating to identities of 
individuals represented by the memorial (col.1 , lines 29-42, col.68, lines 35-59). 

Regarding claim 39, Joao teaches the process of claim 35, wherein the 
step of disposing a reader is carried out by disposing a reader within or near a 
memorial; and the step of identifying Information associated with the reader 
identification code is carried out by identifying information pertaining to a history 
of events represented by the memorial (flg.12a, fig.12b, fig.12c, col.3, lines 8-31, 
col.45, lines 22-38). 



Conclusion 

Any inquiry conceming this communication or earlier communications from 
the examiner should be directed to Khai M Nguyen whose telephone number is 
703.305.3906. The examiner can nomrially be reached on 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Nay Maung can be reached on 703.308.7745. The fax 
phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 
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Information regarding tlie status of an application may be obtained from 
the Patent Application Infomnation Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more infonmation about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 

Khai Nguyen 07/09/2004 
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